[image: image1.jpg]OI F%Always Leading - Always Innovating

lI'IICI’OIIICS




Dear Valued Star Micronics’ Customer,

It will be with mixed emotions when Star Micronics formally announces the discontinuation of its SP200 and SP300 family of Impact printers in a few weeks. 

               

This year, Star Micronics is celebrating the 29th anniversary of the SP300. The SP300 began its legendary run immediately through the gate as one of the most “reliable products” of its time…We understand that a relationship based on trust and dependability develops after working with such a reliable printer for many years but even great things must come to an end.

It has been a tough decision for Star to make, but we have decided to discontinue this product for the long-term benefit of our customers. Technology has evolved and more reliable and price efficient alternative now exist in the Star Impact Dot matrix family. The SP300 has become expensive to build due to its older and hard to find components. Also, the SP300 is not able to follow Star Micronics corporate “Green” initiatives, which provide the best environmental products at the best prices.

In the past three years, Star Micronics has launched two new impact printers, the SP500 and the SP700. Both products are far superior in speed and in reliability to the SP200 and SP300. Like the SP200 at its launch, the SP500 is the best value impact printer on the market today. We increased its reliability (from 9M for the SP200) to 22 Million lines and its speed from 2.5LPS to 4LPS.

The SP700 is the closest successor of the SP300. It is faster and more reliable; in addition, the ease of use of the Clamshell design (used now in all thermal printers) has been added to this new product. The SP700 is the answer for all applications where a thermal printer is not an option and price is important. This fast, two-color printer offers crisp and fast print out in a very small footprint and features an embedded power supply.

The SP700 was designed to make installation, utilization and maintenance as easy as possible. It can be used as a drop-in replacement to any POS and restaurant printer or can be used with modern application. A CD containing all drivers (Vista™, XP™, Linux and MAC™) is also included with the printer.

Attached to this email, you will find a cross reference sheet of the new Star products that are best suited to replace your existing SP200 or SP300. If your model number is not on the list below, please contact us so that we can better understand your needs and discuss a possible solution.

Sincerely,

Christophe Naasz

Marketing Director
Star Micronics America Inc. 

