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Star Micronics TUP500 
 

The Ultimate High-Speed Compact  
Kiosk Printer Solution 
 

Star Micronics is proud to introduce the new TUP500 kiosk 
printer. With a compact footprint and support for small 
paper widths, the TUP500 is a welcomed addition to Star’s 
kiosk printer line, providing solutions to an even larger 
range of kiosk applications.   

 

The TUP500 features an industry leading print speed of up 
to 220mm/sec and a high reliability at an MCBF of 60 Million Lines.  

 

The innovative looping presenter prevents paper jams by printing the receipt in full before providing it 
to the user. The presenter also uses Star’s document capture technology to retract receipts left by 
the user, resulting in increased document security and a cleaner operation area. 

 

A new innovative bezel (snout) option can be directly attached to the presenter to capture the user’s 
attention with programmable 2-color (red & green) flashing LED lights. 

 

The TUP500 features adjustable print widths of 45mm-82.5mm documents. With the addition of the 
optional Large Paper Roll accessory, it supports up to a 10” paper roll enabling hours of unattended 
operation.  

 
As with all Star Micronics products, Star is committed to providing the best customer experience. 
When purchasing a TUP500 printer, users will receive all drivers needed for legacy and 
contemporary applications, including: OPOS, JavaPOS, Linux, XP™, Mac™ OS X.  

 
The TUP500 is available with swappable interfaces for, Serial, Parallel or Ethernet (100BASE-
TX/10BASE-T) interfaces. The TUP500 comes standard with a three (3) year limited warranty.  

 
The TUP500 kiosk printer is ideal for a wide range of applications including public information kiosks, 
gaming, lottery, web kiosks and more. 
 
 
 
 
Part numbers listed on Page 2.  
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Star Part 
Number Model Number Description 

39470000 TUP592-24 Thermal Kiosk Printer with Presenter 

39470200 TUP542-24 Thermal Kiosk Printer without Presenter 

   

Options & 
Accessories     

30781750 PS60A-24B US Power Supply 

39591200 Snout-T500 Snout Unit 

   

Optional 
Swappable 
Interfaces   

39607211 IFBD-HC03 Parallel Interface Board 

39607200 IFBD-HD03 25pin Serial Interface Board 

39607510 IFBD-HU05 USB Interface Board 

39607300 IFBD-HN03 9pin Serial Interface Board 

39607502 IFBD-HE05 Ethernet Interface Board 
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