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This application note shows how to set up the TSP100LAN for kitchen ticket printing from th{9w! aŀƛǘǊŜΩ5 Software. 
 
Recommended Restaurant Printer Options: Splash Proof Cover, Vertical Stand, Kitchen Alarm 
POSER! aŀƛǘǊŜΩ5 Software (http://www.maitred.com/) 
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TSP100LAN Configuration 
 

 
 
1. Ensure the TSP100LAN has a static IP and is installed in your system by opening the Printers and Faxes folder. If the 
TSP100 is listed here, it has been successfully installed. After confirming this, close this folder. 
 
* For instructions on how to install the TSP100LAN, visit the FAQ section of http://www.starmicronics.com/ 
 
2. Click the Windows Start button and navigate Programs > StarMicronics > Star TSP100LAN > TSP100LAN Configuration 
Utility 
 

 
 
3Φ IƛƎƘƭƛƎƘǘ ά{ǘŀǊ [ƛƴŜ aƻŘŜέ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άhYέ .ǳǘǘƻƴΦ 

http://www.maitred.com/
http://www.starmicronics.com/
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4Φ Lƴ ǘƘŜ ƭŜŦǘ ƳŜƴǳ ōŀǊΣ ŎƭƛŎƪ ά±ƛǊǘǳŀƭ ¢/tκLt tƻǊǘǎέΦ 
 

 
 
5. Click ǘƘŜ άAdd Portέ ōǳǘǘƻƴ. 
 

 
 
6. 9ƴǘŜǊ ǘƘŜ ƻǳǘǇǳǘ ǇƻǊǘ ƴǳƳōŜǊΦ Lƴ ǘȅǇƛŎŀƭ ŎŀǎŜǎΣ ǘƘŜ ¢/tκLt ƻǳǘǇǳǘ ǇƻǊǘ ƛǎ άфмллέΦ ¢ƘŜƴΣ ŎƭƛŎƪ ǘƘŜ άhYέ ōǳǘǘƻƴΦ 
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7Φ /ƭƛŎƪ ǘƘŜ ŘǊƻǇ Řƻǿƴ ōƻȄ ƴŜȄǘ ǘƻ ά{ǘŀǊǘǳǇ ¢ȅǇŜέ ŀƴŘ ǎŜƭŜŎǘ ά!ǳǘƻƳŀǘƛŎέΦ ¢ƘŜƴ ŎƭƛŎƪ ǘƘŜ ά{ǘŀǊǘέ ōǳǘǘƻƴΦ 
 
8Φ /ƭƛŎƪ ǘƘŜ ά!ǇǇƭȅ /ƘŀƴƎŜǎέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
 
 
 

 
 
9Φ IƛƎƘƭƛƎƘǘ ǘƘŜ ǇƻǊǘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά/ƘŜŎƪ IŜŀƭǘƘέ ōǳǘǘƻƴΦ ! ƳŜǎǎŀƎŜ ǎǘŀǘƛƴƎ ά/ƘŜŎƪ IŜŀƭǘƘ /ƻƳǇƭŜǘŜŘ {ǳŎŎŜǎǎŦǳƭƭȅέ ǿƛƭƭ 
appear, confirming the port has been successfully added. 
 
The TSP100LAN will also print a small confirmation document showing its virtual IP address; this IP address will be identical 
ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎΦ Keep this print out handy as the information will be needed shortly. 
 
10Φ /ƭƛŎƪ ǘƘŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
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aŀƛǘǊŜΩ5 Configuration 
 
1. {ǘŀǊǘ ǘƘŜ aŀƛǘǊŜΩ5 ǎŜǊǾŜǊ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ²ƛƴŘƻǿǎ {ǘŀǊǘ ōǳǘǘƻƴ ŀƴŘ ƴŀǾƛƎŀǘƛƴƎ tǊƻƎǊŀƳǎ Ҕ {ǘŀǊǘǳǇ Ҕ aŀƛǘǊŜΩ5 th{ {ŜǊǾŜǊ 
 
2. /ƭƛŎƪ ǘƘŜ ²ƛƴŘƻǿǎ {ǘŀǊǘ ōǳǘǘƻƴ ŀƴŘ ƴŀǾƛƎŀǘŜ tǊƻƎǊŀƳǎ Ҕ aŀƛǘǊŜΩ5 .ŀŎƪ-hŦŦƛŎŜ Ҕ aŀƛǘǊŜΩ5 .ŀŎƪ-Office and log in. 
 

 
 
3. Click the icon in the upper left corner to access the Point of Sale Control menu. 
 

 
 
4Φ Lƴ ǘƘŜ ǘƻǇ ƳŜƴǳ ōŀǊΣ ŎƭƛŎƪ ά²ƻǊƪǎǘŀǘƛƻƴέ ŀƴŘ άhǇǘƛƻƴǎέΦ 
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5Φ IƛƎƘƭƛƎƘǘ ǘƘŜ ǿƻǊƪǎǘŀǘƛƻƴ ǘƻ ōŜ ŎƻƴŦƛƎǳǊŜŘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άaƻŘƛŦȅέ ōǳǘǘƻƴΦ 
 

 
 
6. /ƭƛŎƪ άPrintersέ ƛƴ ǘƘŜ ƭŜŦǘ ƳŜƴǳ ōŀǊΦ Each station can be assigned the same or different network printers. Click the icon 
next to the Appetizer field. 
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7. Click the ά!ŘŘέ ōǳǘǘƻƴΦ 
 

 
 
8. Enter a unique name for the printer.  
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9Φ tƭŀŎŜ ŀ ŎƘŜŎƪ ƛƴ ǘƘŜ ōƻȄ ƴŜȄǘ ǘƻ άbŜǘǿƻǊƪέΦ ¢ƘŜƴΣ ŎƭƛŎƪ ǘƘŜ άaƻŘƛŦȅέ ōǳǘǘƻƴΦ 
 

 
 
10Φ 9ƴǘŜǊ ǘƘŜ ¢{tмлл[!bΩǎ ǾƛǊtual IP address found on the print out from the Check Health testΦ 9ƴǘŜǊ άфмллέ ŦƻǊ ǘƘŜ tƻǊǘ 
bǳƳōŜǊΦ /ƘŀƴƎŜ ǘƘŜ tǊƛƴǘŜǊ ¢ȅǇŜ ǘƻ ά{tолл {ǘŀǊ /ǳǘǘŜǊέΦ ¢ƘŜƴΣ ŎƭƛŎƪ ǘƘŜ άhYέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
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11. Click the drop down box next to Printout and set it to the TSP100LAN. Assigning a replacement printer is covered 
starting on page 10 of this document. Click the άhYέ button in the lower left hand corner. 
 
12Φ /ƭƛŎƪ ǘƘŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
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13. Click the drop down box next to the desired kitchen stations and assign the TSP100LAN. 
 
14Φ /ƭƛŎƪ ǘƘŜ ά!ǇǇƭȅέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ǘƘŜ άhYέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
 
15Φ /ƭƛŎƪ ǘƘŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊΦ 
 
 
Congratulations! You have successfully set up the TSP100LAN to print kitchen ǘƛŎƪŜǘǎ ŦǊƻƳ aŀƛǘǊŜΩ5Φ ¢ƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ŀǎǎƛƎƴ 
back up printers, continue to page 10. 
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Assigning a Back Up Kitchen Printer 
 
aǳƭǘƛǇƭŜ ƪƛǘŎƘŜƴ ǇǊƛƴǘŜǊǎ Ŏŀƴ ōŜ ǎŜǘ ǳǇ ƛƴ aŀƛǘǊŜΩ5 ǘƻ ǎŜǊǾƛŎŜ ŘƛŦŦŜǊŜƴǘ ǎǘŀǘƛƻƴǎΦ It is recommended to configure each printer 
on a different terminal as a failsafe in the event one terminal goes down. Reference this chart: 
 

 
 
This infrastructure allows the integrator to use the TSP100LAN utility for assigning Virtual TCP/IP Ports for each TSP100LAN 
kitchen printer. On each terminal, install the TSP100LAN and its Configuration Utility, assign a static IP address to the 
printer, and then create a Virtual TCP/IP for the printer. 
 
1. Decide which stations to install the TSP100LAN and its Configuration Utility on. If three TSP100LAN printers are being 
used in the kitchen, three different terminals are necessary. Follow the instructions in the TSP100LAN Configuration and 
aŀƛǘǊŜΩ5 /ƻƴŦƛƎǳǊŀǘƛƻƴ ǎŜŎǘƛƻƴǎ of this application note for each terminal. 
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нΦ ¢ƻ ŀǎǎƛƎƴ ŀ ōŀŎƪ ǳǇ ǇǊƛƴǘŜǊ ŀǎ ŀ ŦŀƛƭǎŀŦŜΣ ƻǇŜƴ ǘƘŜ th{ ²ƻǊƪǎǘŀǘƛƻƴ {ŎǊŜŜƴ ŀƴŘ Ǝƻ ǘƻ ǘƘŜ άtǊƛƴǘŜǊǎέ section. Click the icon 
next to the Appetizer field; this will display all network printers that have been set up. 
 

 
 
3. Highlight the kitchen pǊƛƴǘŜǊ ȅƻǳ ǿƛǎƘ ǘƻ ǎŜǘ ŀ ōŀŎƪ ǳǇ ŦƻǊ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άaƻŘƛŦȅέ ōǳǘǘƻƴΦ 
 


