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Star Micronics’ SWAP-A-STAR service agreement allows customers to extend the maintenance
program beyond the limited warranty, at a low cost per printer.

The SWAP-A-STAR agreement is packed with benefits, including the added feature of receiving a replacement
printer within 24 business hours of notifying Star of a printing problem. Customers who purchase a
3-year warranty will have the option of a 4th year at the end of the original contract.

Customers may simply register their printers on line with the printer serial number. The service
agreement must be purchased within 30 days of purchase. The registered serial number is all
the customer needs to call a technical support specialist to notify Star of the impending return.

Appreciating the pivotal role the POS printer has in businesses, a replacement printer will be
shipped within 24 business hours of a request. Star knows anything can happen in a printer’s
environment, s0, no questions asked, no troubleshooting-just call and request a replacement printer
and one will be sent immediately. The replacement printer will be shipped with a pre-paid air bill for the
impaired printer. Just simply pack the impaired printer in the pre-paid shipping box and send back to Star

Micronics within 10 days of receiving the replacement. The replacement is yours to keep.
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